
 

MassMAP  
RECOVERY PLAN REFERENCE GUIDE  

 
The three stages of Disaster Recovery include:  

 
● Immediate Recovery:  Comprised of the internal actions taken until external 

services can reach the facility.  
 

● Long Term Temporary Recovery:  Considered to be the actions and equipment 
that allow the facility to operate at some level until operations return to pre-disaster 
conditions. 
 

● Full Recovery:  The return of the facility to its pre-disaster conditions. 
 
 
Generalized actions for the Recovery Plan should reside in each of your disaster-
specific procedures. The facility Command Center should manage the recovery process 
through the use of the Incident Command System.   
 
 
Plan of Action: 
 
● Follow guidelines for specific disasters, such as loss of utilities.  
● Complete an assessment of your facilities operational ability and report the status to 

the Command Center. 
 
DAMAGE AND OPERATIONAL ASSESSMENTS 
(See Facility System Checklist Below) 
 
Maintenance, with special expertise support (i.e.: Architect and/or Structural 
Engineering), will evaluate structure and utilities.   
 
Department Heads should assess their own areas and provide a report to the 
Command Center. 
 
The following assessment priority should be considered: 
● Structural and utility stability 
● Life support functions 

● Food and liquids   
● Infection control ability 
● Pharmaceuticals/Medications 

● Electronic and Information Systems 

● Vital consumable materials 
● Staff housing 
  



 

 

FACILITY SYSTEM STATUS REPORT    
1. Operational Period Date/Time 
 
 

2. Date Prepared 3. Time Prepared 4. Building Name: 

5.  SYSTEM STATUS CHECKLIST 

COMMUNICATION SYSTEM OPERATIONAL STATUS 
COMMENTS (If not fully operational/functional, give 
location, reason, and estimated time/resources for 
necessary repair. Identify who reported or inspected.) 

Fax 
 Fully functional 
 Partially functional 
 Nonfunctional 

 

Information Technology System 
(email/resident records/time card 
system/intranet, etc.) 

 Fully functional 
 Partially functional 
 Nonfunctional 

 

Nurse Call System 
 Fully functional 
 Partially functional 
 Nonfunctional 

 

Paging - Public Address 
 Fully functional 
 Partially functional 
 Nonfunctional 

 

Satellite System 
 Fully functional 
 Partially functional 
 Nonfunctional 

 

Telephone System, External  Fully functional 
 Partially functional 
 Nonfunctional 

 

Telephone System, Proprietary 
 Fully functional 
 Partially functional 
 Nonfunctional 

 

Video-Television-Internet-Cable 
 Fully functional 
 Partially functional 
 Nonfunctional 

 

Other 
 Fully functional 
 Partially functional 
 Nonfunctional 

 

INFRASTRUCTURE SYSTEM OPERATIONAL STATUS 
COMMENTS (If not fully operational/functional, give location, 

reason, and estimated time/resources for necessary repair. Identify 
who reported or inspected.) 

Campus Roadways 
 Fully functional 
 Partially functional 
 Nonfunctional 

 

Fire Detection/Suppression System 
 Fully functional 
 Partially functional 
 Nonfunctional 

 

Food Preparation Equipment  Fully functional 
 Partially functional 
 Nonfunctional 

 

Ice Machines  Fully functional 
 Partially functional 
 Nonfunctional 

 

Laundry/Linen Service Equipment  Fully functional 
 Partially functional 
 Nonfunctional 

 



 

Structural Components (building 
integrity: columns, beams, walls, 
ceiling, roof) 

 Fully functional 
 Partially functional 
 Nonfunctional 

 

Other  Fully functional 
 Partially functional 
 Nonfunctional 

 

RESIDENT CARE SYSTEM OPERATIONAL STATUS 
COMMENTS (If not fully operational/functional, give location, 

reason, and estimated time/resources for necessary repair. Identify 
who reported or inspected.) 

Isolation Rooms (positive/negative 
air) 

 Fully functional 
 Partially functional 
 Nonfunctional 

 

Other  Fully functional 
 Partially functional 
 Nonfunctional 

 

SECURITY SYSTEM OPERATIONAL STATUS 
COMMENTS (If not fully operational/functional, give location, 

reason, and estimated time/resources for necessary repair. Identify 
who reported or inspected.) 

Door Lockdown Systems 
 Fully functional 
 Partially functional 
 Nonfunctional 

 

Surveillance Cameras 
 Fully functional 
 Partially functional 
 Nonfunctional 

 

Other 
 Fully functional 
 Partially functional 
 Nonfunctional 

 

UTILITIES, EXTERNAL SYSTEM OPERATIONAL STATUS 
COMMENTS (If not fully operational/functional, give location, 

reason, and estimated time/resources for necessary repair. Identify 
who reported or inspected.) 

Electrical Power-Primary Service 
 Fully functional 
 Partially functional 
 Nonfunctional 

 

Sanitation Systems 
 Fully functional 
 Partially functional 
 Nonfunctional 

 

Water Supplies: 

     Domestic 

 Fully functional 
 Partially functional 
 Nonfunctional 

(Reserve supply status) 

Water Supplies: 

     Industrial 

 Fully functional 
 Partially functional 
 Nonfunctional 

(Reserve supply status) 

Water Removal Systems 

 

 Fully functional 
 Partially functional 
 Nonfunctional 

 

Natural Gas 
 Fully functional 
 Partially functional 
 Nonfunctional 

 

Other 
 Fully functional 
 Partially functional 
 Nonfunctional 

 

  



 

UTILITIES, INTERNAL SYSTEM OPERATIONAL STATUS 
COMMENTS (If not fully operational/functional, give location, 

reason, and estimated time/resources for necessary repair. Identify 
who reported or inspected.) 

Air Compressor 
 Fully functional 
 Partially functional 
 Nonfunctional 

 

Electrical Power, Backup Generator  Fully functional 
 Partially functional 
 Nonfunctional 

(Fuel status) 

Electrical Power: 

     Life Support Functions 

 Fully functional 
 Partially functional 
 Nonfunctional 

 

Elevators/Escalators  Fully functional 
 Partially functional 
 Nonfunctional 

 

Hazardous Waste Containment 
System 

 Fully functional 
 Partially functional 
 Nonfunctional 

 

Heating, Ventilation, and Air 
Conditioning (HVAC) 

 Fully functional 
 Partially functional 
 Nonfunctional 

 

Oxygen  Fully functional 
 Partially functional 
 Nonfunctional 

(Reserve supply status) 

Steam Boiler 
 Fully functional 
 Partially functional 
 Nonfunctional 

 

Sump Pump 
 Fully functional 
 Partially functional 
 Nonfunctional 

 

Well Water System  Fully functional 
 Partially functional 
 Nonfunctional 

 

Vacuum (for resident use)  Fully functional 
 Partially functional 
 Nonfunctional 

 

Water Heater and Circulators  Fully functional 
 Partially functional 
 Nonfunctional 

 

Other Areas: 

     Internal Command Center 

 Fully functional 
 Partially functional 
 Nonfunctional 

 

Other Areas: 

     Medical Director’s Office 

 Fully functional 
 Partially functional 
 Nonfunctional 

 

Other Areas: 

     Staff Housing 

 Fully functional 
 Partially functional 
 Nonfunctional 

 

6. CERTIFYING OFFICER 

7. FACILITY NAME 

 


