
MASSACHUSETTS LONG TERM CARE MUTUAL AID PLAN

MassMAP Response/Activation to COVID-19

MassMAP Members,

Please see details regarding the MassMAP's response to COVID-19 Public Health
Emergency.

MassMAP Response/Activation:

MassMAP will take direction from Massachusetts DPH as to how best utilize MassMAP
during the response to COVID-19. At this point MassMAP is in a monitoring mode. In the
event of a facility evacuation, surge, or response request, MassMAP may be activated to
identify open beds or resources.

Personal Protective Equipment (PPE):

Coordination of the Resource Needs such as Personal Protective Equipment (PPE) is being
conducted through the Regional Health & Medical Coordination Coalitions (HMCC). If you
are in need of PPE's you should complete the following:

Contact your primary vendor
Contact your secondary or an alternate vendor
Contact other partners (hospitals, other facilities)
Contact your Regional HMCC

Regional HMCC Contacts, Website, 24/7 Regional Duty Officer Phone Numbers:
(Duty Officer email NOT monitored 24/7)

Region 1: https://region1hmcc.org/
Duty Officer: 413-773-1502, hmcc@frcog.org

Region 2: https://archecoalition.org/
Duty Officer: 508-408-5173, no email

Region 3: https://hmccreg3.org/
Duty Officer: 978-946-8130, dutyofficer@hmccreg3.org

Region 4AB: https://mrpcoalition.org/
Duty Officer: 857-239-0662, mrpcdutyofficer@challiance.org

Region 4C: https://bphc.org/Pages/default.aspx
Duty Officer: 617-343-6920, mic@bphc.org

Region 5: https://www.region5hmcc.com/
Duty Officer: 855-266-7243 ID# 32432, dutyofficer@region5hmcc.com

Useful Links:

DPH's website provides up-to-date information on COVID-19 and resources:
https://www.mass.gov/2019coronavirus

CDC has released new guidance on the use of masks, gowns, and face shields
including suggestions on what to do if in crises shortages, and when your supplies
are exhausted. https://www.cdc.gov/coronavirus/2019-ncov/hcp/ppe-
strategy/index.html

CMS Coronavirus (COVID-19) Partner Toolkit: CMS has developed this toolkit to help
you stay informed on CMS and HHS materials availalbe on the COVID-19.
https://www.cms.gov/outreach-education/partner-resources/coronavirus-covid-19-
partner-toolkit

Stay safe and keep healthy,

JIM GARROW 
Senior Fire & Emergency Management Consultant, MassMAP Project Manager
RPA, a Jensen Hughes Company
 
31 Cooke Street, Plainville, Connecticut, 06062
O: +1 860-793-8600
james.garrow@jensenhughes.com

jensenhughes.com
phillipsllc.com
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