
Emergency Reporting System (ERS)
Hospital Beds (Detail)

• Massachusetts Long Term Care Mutual Aid Plan (MassMAP) & Region 2 
Healthcare Mutual Aid Plan (HMAP) 

• Cutoff Period = "1 Day"
• Region = "2"
• Time Zone: Eastern 

Region Facility Name City Last Updated Bed Category Open Beds Notes

2 Saint Vincent Hospital
Ray Perales, RMCC, (978) 549-8651, 
raymond_perales@lcca.com

Worcester 9/12/2012
10:06 AM

Neonatal - NICU – Level III 2

2 UMass Memorial Medical Center - 
Memorial Campus

Gina Smith, Director of Emergency 
Management, (508) 334-7688, 
gina.smith@umassmemorial.org

Worcester 9/12/2012
8:59 AM

Neonatal - NICU – Level III 13

2 Heywood Hospital
Scott Janssens, (978) 808-7370, 
scott.janssens@heywood.org

Gardner 9/12/2012
10:43 AM

Pediatric - Peds  Med / Surg 4

2 Milford Regional Medical Center
SUSAN ONOFRIO, CLINICAL 
ADMINISTRATIVE SUPERVISOR, 
(508) 473-1190, suonofrio@milre.org

Milford 9/12/2012
9:57 AM

Pediatric - Peds  Med / Surg 5

2 Nashoba Valley Medical Center
deborah kubinciak, Quality Program 
coordinator, (978) 784-9393, 
deborah.kubinciak@steward.org

Ayer 9/12/2012
9:25 AM

Pediatric - Peds  Med / Surg 4

2 Saint Vincent Hospital
Ray Perales, RMCC, (978) 549-8651, 
raymond_perales@lcca.com

Worcester 9/12/2012
10:06 AM

Pediatric - Peds  Med / Surg 1

2 UMass Memorial Medical Center - 
Univ Campus

Gina Smith, Director of Emergency 
Management, (508) 334-7688, 
gina.smith@umassmemorial.org

Worcester 9/12/2012
9:03 AM

Pediatric - Peds  Med / Surg 18

2 UMass Memorial Medical Center - 
Univ Campus

Gina Smith, Director of Emergency 
Management, (508) 334-7688, 
gina.smith@umassmemorial.org

Worcester 9/12/2012
9:03 AM

Pediatric - PICU 7

2 Heywood Hospital
Scott Janssens, (978) 808-7370, 
scott.janssens@heywood.org

Gardner 9/12/2012
10:43 AM

Adult - Behavioral Health 2

2 UMass Memorial Medical Center - 
Univ Campus

Gina Smith, Director of Emergency 
Management, (508) 334-7688, 
gina.smith@umassmemorial.org

Worcester 9/12/2012
9:03 AM

Adult - Behavioral Health 2
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2 Harrington Hospital
Joanne Drogue, Clinical Coordinator, 
(508) 765-3010, 
thijeck@harringtonhospital.org

Southbridge 9/12/2012
9:08 AM

Adult - Acute Medical - Adult (IV/O2) 1

2 Clinton Hospital
JoAnn Bedard, EPC, (978) 660-4765, 
josephine.bedard@umassmemorial.org

Clinton 9/12/2012
8:57 AM

Adult - Acute Medical - Geriatric (IV/O2) 1

2 Heywood Hospital
Scott Janssens, (978) 808-7370, 
scott.janssens@heywood.org

Gardner 9/12/2012
10:43 AM

Adult - Acute Medical - Geriatric (IV/O2) 2

2 Harrington Hospital
Joanne Drogue, Clinical Coordinator, 
(508) 765-3010, 
thijeck@harringtonhospital.org

Southbridge 9/12/2012
9:08 AM

Adult - Critical Care 4

2 Heywood Hospital
Scott Janssens, (978) 808-7370, 
scott.janssens@heywood.org

Gardner 9/12/2012
10:43 AM

Adult - Critical Care 3

2 Milford Regional Medical Center
SUSAN ONOFRIO, CLINICAL 
ADMINISTRATIVE SUPERVISOR, 
(508) 473-1190, suonofrio@milre.org

Milford 9/12/2012
9:57 AM

Adult - Critical Care 3

2 Nashoba Valley Medical Center
deborah kubinciak, Quality Program 
coordinator, (978) 784-9393, 
deborah.kubinciak@steward.org

Ayer 9/12/2012
9:25 AM

Adult - Critical Care 3

2 UMass Memorial Medical Center - 
Memorial Campus

Gina Smith, Director of Emergency 
Management, (508) 334-7688, 
gina.smith@umassmemorial.org

Worcester 9/12/2012
8:59 AM

Adult - Critical Care 1

2 UMass Memorial Medical Center - 
Univ Campus

Gina Smith, Director of Emergency 
Management, (508) 334-7688, 
gina.smith@umassmemorial.org

Worcester 9/12/2012
9:03 AM

Adult - Critical Care 6

2 Harrington Hospital
Joanne Drogue, Clinical Coordinator, 
(508) 765-3010, 
thijeck@harringtonhospital.org

Southbridge 9/12/2012
9:08 AM

Adult - Vents 3

2 Heywood Hospital
Scott Janssens, (978) 808-7370, 
scott.janssens@heywood.org

Gardner 9/12/2012
10:43 AM

Adult - Vents 2
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2 Milford Regional Medical Center
SUSAN ONOFRIO, CLINICAL 
ADMINISTRATIVE SUPERVISOR, 
(508) 473-1190, suonofrio@milre.org

Milford 9/12/2012
9:57 AM

Adult - Vents 1

2 Nashoba Valley Medical Center
deborah kubinciak, Quality Program 
coordinator, (978) 784-9393, 
deborah.kubinciak@steward.org

Ayer 9/12/2012
9:25 AM

Adult - Vents 3

2 Whittier Rehabilitation Hospital - 
Westborough

rebecca roman, Administrator, (978) 
815-5282, rroman@whittierhealth.com

Westborough 9/12/2012
9:12 AM

Adult - Vents 5 of the 15 beds open, we can take 5 
vents pts

2 Clinton Hospital
JoAnn Bedard, EPC, (978) 660-4765, 
josephine.bedard@umassmemorial.org

Clinton 9/12/2012
8:57 AM

Adult - Intermediate/Step Down/Progressive 
Care

5

2 Kindred Hospital Park View - Central 
Mass

Christine Touchette, Plant Operations 
Manager, (413) 439-3869, 
christine.touchette@kindredhealthcare.
com

Rochdale 9/12/2012
8:53 AM

Adult - Intermediate/Step Down/Progressive 
Care

6 Have staff for 6 vents

2 Milford Regional Medical Center
SUSAN ONOFRIO, CLINICAL 
ADMINISTRATIVE SUPERVISOR, 
(508) 473-1190, suonofrio@milre.org

Milford 9/12/2012
9:57 AM

Adult - Intermediate/Step Down/Progressive 
Care

1

2 UMass Memorial Medical Center - 
Univ Campus

Gina Smith, Director of Emergency 
Management, (508) 334-7688, 
gina.smith@umassmemorial.org

Worcester 9/12/2012
9:03 AM

Adult - Intermediate/Step Down/Progressive 
Care

2

2 Harrington Hospital
Joanne Drogue, Clinical Coordinator, 
(508) 765-3010, 
thijeck@harringtonhospital.org

Southbridge 9/12/2012
9:08 AM

Adult - Labor/Delivery/Recovery/Post 
Partum

9

2 Heywood Hospital
Scott Janssens, (978) 808-7370, 
scott.janssens@heywood.org

Gardner 9/12/2012
10:43 AM

Adult - Labor/Delivery/Recovery/Post 
Partum

4

2 Milford Regional Medical Center
SUSAN ONOFRIO, CLINICAL 
ADMINISTRATIVE SUPERVISOR, 
(508) 473-1190, suonofrio@milre.org

Milford 9/12/2012
9:57 AM

Adult - Labor/Delivery/Recovery/Post 
Partum

6

Created: 9/13/2012 7:12 AM ET  www.MutualAidPlan.org Page: 3 of 7



Emergency Reporting System (ERS)
Hospital Beds (Detail)

• Massachusetts Long Term Care Mutual Aid Plan (MassMAP) & Region 2 
Healthcare Mutual Aid Plan (HMAP) 

• Cutoff Period = "1 Day"
• Region = "2"
• Time Zone: Eastern 

Region Facility Name City Last Updated Bed Category Open Beds Notes

2 Athol Memorial Hospital
Jacinta Leavitt, (978) 249-1359, 
jleavitt@atholhospital.org

Athol 9/12/2012
10:19 AM

Adult - Medical/Surgical 5

2 Clinton Hospital
JoAnn Bedard, EPC, (978) 660-4765, 
josephine.bedard@umassmemorial.org

Clinton 9/12/2012
8:57 AM

Adult - Medical/Surgical 6

2 Harrington Hospital
Joanne Drogue, Clinical Coordinator, 
(508) 765-3010, 
thijeck@harringtonhospital.org

Southbridge 9/12/2012
9:08 AM

Adult - Medical/Surgical 14

2 Heywood Hospital
Scott Janssens, (978) 808-7370, 
scott.janssens@heywood.org

Gardner 9/12/2012
10:43 AM

Adult - Medical/Surgical 6

2 Milford Regional Medical Center
SUSAN ONOFRIO, CLINICAL 
ADMINISTRATIVE SUPERVISOR, 
(508) 473-1190, suonofrio@milre.org

Milford 9/12/2012
9:57 AM

Adult - Medical/Surgical 17

2 Nashoba Valley Medical Center
deborah kubinciak, Quality Program 
coordinator, (978) 784-9393, 
deborah.kubinciak@steward.org

Ayer 9/12/2012
9:25 AM

Adult - Medical/Surgical 8

2 Saint Vincent Hospital
Ray Perales, RMCC, (978) 549-8651, 
raymond_perales@lcca.com

Worcester 9/12/2012
10:06 AM

Adult - Medical/Surgical 12 4 are tele

2 UMass Memorial Medical Center - 
Memorial Campus

Gina Smith, Director of Emergency 
Management, (508) 334-7688, 
gina.smith@umassmemorial.org

Worcester 9/12/2012
8:59 AM

Adult - Medical/Surgical 27

2 UMass Memorial Medical Center - 
Univ Campus

Gina Smith, Director of Emergency 
Management, (508) 334-7688, 
gina.smith@umassmemorial.org

Worcester 9/12/2012
9:03 AM

Adult - Medical/Surgical 12

2 Heywood Hospital
Scott Janssens, (978) 808-7370, 
scott.janssens@heywood.org

Gardner 9/12/2012
10:43 AM

Adult - Rehabilitation (Inpatient) 2
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2 Kindred Hospital Park View - Central 
Mass

Christine Touchette, Plant Operations 
Manager, (413) 439-3869, 
christine.touchette@kindredhealthcare.
com

Rochdale 9/12/2012
8:53 AM

Adult - Rehabilitation (Inpatient) 13 we have staff for 4

2 Whittier Rehabilitation Hospital - 
Westborough

rebecca roman, Administrator, (978) 
815-5282, rroman@whittierhealth.com

Westborough 9/12/2012
9:12 AM

Adult - Rehabilitation (Inpatient) 15 beds vary due to precations.:  4 
clean pts (any gender) 2 clean 
females, then the remaining 5 are 
varied precations and gender.

2 Clinton Hospital
JoAnn Bedard, EPC, (978) 660-4765, 
josephine.bedard@umassmemorial.org

Clinton 9/12/2012
8:57 AM

General - Emergency Department 6

2 Harrington Hospital
Joanne Drogue, Clinical Coordinator, 
(508) 765-3010, 
thijeck@harringtonhospital.org

Southbridge 9/12/2012
9:08 AM

General - Emergency Department 10

2 Heywood Hospital
Scott Janssens, (978) 808-7370, 
scott.janssens@heywood.org

Gardner 9/12/2012
10:43 AM

General - Emergency Department 10

2 Milford Regional Medical Center
SUSAN ONOFRIO, CLINICAL 
ADMINISTRATIVE SUPERVISOR, 
(508) 473-1190, suonofrio@milre.org

Milford 9/12/2012
9:57 AM

General - Emergency Department 26

2 Nashoba Valley Medical Center
deborah kubinciak, Quality Program 
coordinator, (978) 784-9393, 
deborah.kubinciak@steward.org

Ayer 9/12/2012
9:25 AM

General - Emergency Department 12

2 Athol Memorial Hospital
Jacinta Leavitt, (978) 249-1359, 
jleavitt@atholhospital.org

Athol 9/12/2012
10:19 AM

General - Red 1

2 Heywood Hospital
Scott Janssens, (978) 808-7370, 
scott.janssens@heywood.org

Gardner 9/12/2012
10:43 AM

General - Red 1

2 Athol Memorial Hospital
Jacinta Leavitt, (978) 249-1359, 
jleavitt@atholhospital.org

Athol 9/12/2012
10:19 AM

General - Yellow 2

2 Heywood Hospital
Scott Janssens, (978) 808-7370, 
scott.janssens@heywood.org

Gardner 9/12/2012
10:43 AM

General - Yellow 4
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2 Athol Memorial Hospital
Jacinta Leavitt, (978) 249-1359, 
jleavitt@atholhospital.org

Athol 9/12/2012
10:19 AM

General - Green 2

2 Heywood Hospital
Scott Janssens, (978) 808-7370, 
scott.janssens@heywood.org

Gardner 9/12/2012
10:43 AM

General - Green 8

2 Nashoba Valley Medical Center
deborah kubinciak, Quality Program 
coordinator, (978) 784-9393, 
deborah.kubinciak@steward.org

Ayer 9/12/2012
9:25 AM

General - Green 1

2 Harrington Hospital
Joanne Drogue, Clinical Coordinator, 
(508) 765-3010, 
thijeck@harringtonhospital.org

Southbridge 9/12/2012
9:08 AM

General - OR & PACU - Main 10

2 Heywood Hospital
Scott Janssens, (978) 808-7370, 
scott.janssens@heywood.org

Gardner 9/12/2012
10:43 AM

General - OR & PACU - Main 1 one OR open

2 Milford Regional Medical Center
SUSAN ONOFRIO, CLINICAL 
ADMINISTRATIVE SUPERVISOR, 
(508) 473-1190, suonofrio@milre.org

Milford 9/12/2012
9:57 AM

General - OR & PACU - Main 2

2 Nashoba Valley Medical Center
deborah kubinciak, Quality Program 
coordinator, (978) 784-9393, 
deborah.kubinciak@steward.org

Ayer 9/12/2012
9:25 AM

General - OR & PACU - Main 2

2 Saint Vincent Hospital
Ray Perales, RMCC, (978) 549-8651, 
raymond_perales@lcca.com

Worcester 9/12/2012
10:06 AM

General - OR & PACU - Main 7

2 Athol Memorial Hospital
Jacinta Leavitt, (978) 249-1359, 
jleavitt@atholhospital.org

Athol 9/12/2012
10:19 AM

General - PACU Bays 1

2 Clinton Hospital
JoAnn Bedard, EPC, (978) 660-4765, 
josephine.bedard@umassmemorial.org

Clinton 9/12/2012
8:57 AM

General - PACU Bays 1

2 Harrington Hospital
Joanne Drogue, Clinical Coordinator, 
(508) 765-3010, 
thijeck@harringtonhospital.org

Southbridge 9/12/2012
9:08 AM

General - PACU Bays 6

2 Heywood Hospital
Scott Janssens, (978) 808-7370, 
scott.janssens@heywood.org

Gardner 9/12/2012
10:43 AM

General - PACU Bays 4 4 PACU bays open
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2 Nashoba Valley Medical Center
deborah kubinciak, Quality Program 
coordinator, (978) 784-9393, 
deborah.kubinciak@steward.org

Ayer 9/12/2012
9:25 AM

General - PACU Bays 5

2 Athol Memorial Hospital
Jacinta Leavitt, (978) 249-1359, 
jleavitt@atholhospital.org

Athol 9/12/2012
10:19 AM

General - OR 1

2 Clinton Hospital
JoAnn Bedard, EPC, (978) 660-4765, 
josephine.bedard@umassmemorial.org

Clinton 9/12/2012
8:57 AM

General - OR 1

2 Harrington Hospital
Joanne Drogue, Clinical Coordinator, 
(508) 765-3010, 
thijeck@harringtonhospital.org

Southbridge 9/12/2012
9:08 AM

General - OR 4

2 Nashoba Valley Medical Center
deborah kubinciak, Quality Program 
coordinator, (978) 784-9393, 
deborah.kubinciak@steward.org

Ayer 9/12/2012
9:25 AM

General - OR 2

Totals 396
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